
Shipping & Receiving 

The following address is to be used when sending packages to the Resort for conference/trade show usage: 
Sonesta Resort Hilton Head Island 
130 Shipyard Drive 
Hilton Head Island, SC 29928 
HOLD FOR: Recipients Name and Company Name (under which the booth is booked) / 
Conference Name & Date(s) 
Box(s) _____ of _____ (multiple boxes MUST be numbered) 
ATTN: Ruth Whitelaw/Conference Services Manager 


Please ship items to arrive no earlier than (7) days prior to the event. Please note that for shipments scheduled to arrive on your check-in day, standard daily delivery times are typically between 1:00 PM and 4:00 PM based on carrier and there is no guarantee of early delivery

 The Resort reserves the right to refuse any boxes which may be labeled unclearly and inaccurately, appear damaged or tampered with, or are in excess of our limited storage/weight guidelines. 

For return shipping, please secure your packages in the exhibiting area and resort staff will pick them up. You must provide shipping labels with appropriate account numbers for item being shipped. Blank shipping labels can be provided for select carriers. Please contact resort staff for assistance. 

