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2024 Annual Conference 

Sonesta Resort Hilton Head Island  
Agenda 

Sunday 03/3/2024 

Day/Time Event/Topic/Location Speaker(s) 
Sunday – Mar 3 
3 pm – 6:00 pm 
8 pm – 10:00 pm 

Registration Open 
 
Pre Function ABC 

 

Sunday – Mar 3 
8 pm – 10:00 pm 

Opening Reception  
Vendor Showcase 
Salon A-D 

DJ and  Karaoke  
 
 

Monday 03/4/2024 

Day/Time Event/Topic/Location Speaker(s) 
Monday – Mar 4 
6:30 am – 8:15 am 

Breakfast Buffet 
Seacrest Restaurant – Breakfast Vouchers 

Sponsored by Gallagher 

Monday – Mar 4 
8:00 am – 8:30 am 

Registration Open 
Pre Function ABC 

 

Monday – Mar 4 
8:30 am – 8:45 am 

Welcome to the SC PRIMA 2024 
Annual Conference 
 
 
National Anthem 
Salon E-H 

Ryan Henderson, SCPRIMA President 
Safety & Risk Manager 
Charleston County School District 
 

Leslie Whitten, Partner 
Chartwell Law 

Monday – Mar 4 
8:45 am – 9:30 am  

Keynote Speaker 
 
Salon E-H 

Former Gamecock Quarterback Connor Shaw 
Health & Welfare Consulting 
Gallagher Benefit Services 

Monday – Mar 4 
9:30 am – 10:15 am 

Property & Casualty Insurance Market 
Update   
Protecting your Property in Inclement 
Weather 
Salon E-H 

Derek Slate, Vice President of Sales 
Surry Insurance 
 
Randy Cranfill, Director of Safety & Loss Prevention 
Surry Insurance  

Monday – Mar 4 
10:15 am – 10:45 am 

Break / Vendor Showcase 
Salon A-D 

Sponsored by Safety National 

Monday – Mar 4 
10:45 am – 12:00 pm 

Mitigating the Risks Associated with Job 
Burnout in the Workplace 
  
 
Salon E-H 

Victor Law, Safety Officer 
City of Rocky Mount, North Carolina 
 
Ashley E. Bonner, Senior Risk Control Consultant 
Trident Public Risk Solutions 

Monday – Mar 4 
12:00 pm – 1:30 pm 
 
 
 

Lunch 
Speaker Testimonial (12:15pm – 12:45pm) 
Vendor Showcase 
 
Salon A-D 

Ellen Jordan 
Advanced Hearing Providers 
Work-Related Injuries: Communication Protocol & 
Wrap Around Services Engagement/Positive 
Outcomes 
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Monday 03/4/2024 
Day/Time Event/Topic/Location Speaker(s) 

Monday – Mar 4 
1:30 pm – 2:00 pm 

Physical Therapy’s Role in Managing 
Worker Injuries   
Salon E-H 

Suzy Kole, Regional Vice President 
Drayer PT 

Monday – Mar 4 
2:00 pm – 2:30 pm 

Catastrophic Injury Management 
 
Salon E-H 

Lynsie Culler, RN, CCM 
Certified Nurse Case Manager 
Carolina Case Management 

Monday – Mar 4 
2:30 pm – 2:45 pm 

Break 
Salon A-D 

Sponsored by PAI 

Monday – Mar 4 
2:45 pm – 4:00 pm 

Law Enforcement Liability and Safety 
 
 
 
Salon E-H 

Julie Frisbey, Senior Loss Control Specialist 
Gallagher 
 
Jake Jennings, Senior Loss Control Specialist 
Gallagher 

Monday – Mar 4 
4:00 pm – 5:30 pm 

Reception & Vendor Showcase 
Salon A-D 

Sponsored by Surry Insurance 

Tuesday 03/5/2024 

Day/Time Event/Topic/Location Speaker(s) 
Tuesday – Mar 5 
6:30 am – 9:00 am  

Breakfast Buffet 
Seacrest Restaurant – Breakfast Vouchers 

Sponsored USI Insurance Services 

Tuesday – Mar 5 
9:00 am – 9:45 am 

Understanding OSINT-Open-Source 
Investigations in Risk Management 
Salon E-H 

Stephen Roper, Managing Partner 
DigiStream Investigations in the Carolinas 

Tuesday – Mar 5 
9:45 am – 10:30 am 

Emerging Trends:  
Artificial Intelligence, PFAS, Electric 
Vehicles, & More 
Salon E-H 

Richard Moxley, Senior Vice President 
USI Insurance Services 

Tuesday – Mar 5 
10:30 am – 10:45 am  

Break  
Pre Function DE 

Sponsored by Holder, Padgett, Littlejohn + Prickett 

Tuesday – Mar 5 
10:45 am – 12:00 pm 

Establishing a Worker Recovery Mindset in 
Worker’s Compensation  
Salon E-H 

Melissa Steger, Associate Director 
WCI & Unemployment Insurance 
The University of Texas System 

Tuesday – Mar 5 
12:00 pm – 1:15 pm 

Lunch  
Annual Chapter Business Meeting 
Introduction of New Officers 
Door Prize Drawings 
Salon D 

SC PRIMA Board of Directors 

*Tentative and subject to change* 


